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1.06uiue nonosxcenus.
1.1. Hacrosmmii noxyment (manee — IlomoxkeHue) pa3paboTaH BO HCIIOJHEHHE
ba3oBoro cTanmapra 3alUTHI IPaB U HHTEPECOB HU3MUESCKUX U IOPUIMIESCKUX JIHI — ITOTyqaTesneil (PMHAHCOBBIX
YCIyT, OKa3bIBa€MbIX WICHAMH CaMOPETYIHPYeMBIX OpraHu3anmuii B cdepe (HUHAHCOBOTO pBIHKA,
OO0BEAMHSIOMNX MHUKPO(QHHAHCOBBIE OpraHu3anuu (nanee — ba3oBblii craHmapt), yTBepkaeHHOro bankom
Poccun 22.06.2017r.
1.2. Bce obpamenwns, noctynusmme B MKK OOO «byctpay (mamee - OGmiecTso),
MOAJIEXKAT 00A3aTeIFHOMYPAaCCMOTPEHHIO, 32 UCKIIIOUEHHEM CITy4aeB, MPEAYCMOTPEHHBIX HACTOSIIUM
[omoxenuem.

1.3. Bce mocTynuBIIMe MMCHMEHHBIE OOpallleHUs] TOAJIEKAT 00sS3aTeIbHON
peructpanmu B JKypHameperucrpanuu odparennii KimmeHTos.
1.4. Hacrostmee IlonoxeHue SBISETCS JOKYMEHTOM C ITyOJUIHBIM JTOCTYTIOM,

noaJICKalum 06$I3aTCHBHOMypaBMCH.[eHI/IIO Ha O(l)I/ILII/IaJ'IBHOM caiite O6IJ_I€CTBa.

2.0cHogHble nonamusa:
3asBurenan/Knuenr — nuio mmbdo ero npeacraBuresb, ooparusiieecs B O0mecTBo.
Oo6pamenue - HanpaeineHHoe B OOmiecTBo Kimentom wim npencraButenem KimenTa, bankom Poccun wm
WHBIM YITOJIHOMOYEHHBIM OPraHOM HJIM JIMIIOM B MUCHhMEHHOW (opMe Ha OyMa)KHOM HOCHTENC WM B BHIIC
ANIEKTPOHHOTO JOKYMEHTA 3asiBIICHHE, ’Kano0a, Mpock0a WK MpesIoKeHue, Kacarorieecs okazanus O0niecTBoM
(hMHAHCOBBIX YCIIYT.
Oo6mecTBO — MuKpokpeauTHas konauusi OOIIECTBO ¢ OTPaHMYCHHON OTBETCTBEHHOCTHIO «BycTpay.
Hoay4yarens ¢punancosoii yeayru (Kauenr) - pusnueckoe auio, oopatusmirecs B O0IIECTBO CHAMEPEHUEM
MOJYYUTh, MOTyYaloLIee UK MOTyYHBILIee (UHAHCOBYIO YCIYTY.
WHble NOHATHA W TEPMUHBI HCIONB3YIOTCS B 3HAYCHUH, OMpeNeiIeHHOM ba3oBBIM cTaHAApTOM, a MPU HUX
orcyrctBud B ba3oBom craHmapre — B 3HAYEHWH, WCIOJIB3yEMOM B COOTBETCTBYIONIEH OTpaciu
3akoHojiaTenbcTBa Poccuiickoit denepanuu.

3.Cnocodbl nanpaenenus 00pawieHuil KiueHmamu.

o [louToBBIC OTIpaBICHHS. 3asIBUTENb OTIPABISACT MMchMeHHOe OOpalieHue 1o no4re/KyphepoM 1o
aapecy MectoHaxoxaeHus: O0mecTra.

o Tenedounas cBsi3b. 3asBuTeab oOparnaercs B O0IIecTBO 1Mo Tenedony. AKTyalbHbIC HOMEpa
TeaehOHOB yKa3aHbl Ha caiite OOIIecTBa.

e  DJeKTpOHHAs MOo4Ta. 3assBUTEIh OTIPABISIET MUCEMEHHOE 00paIlleHUe TI0 AJIEKTPOHHOM MOYTe Ha
anpec: info@boostra.ru;
KoHKkpeTHBII IepeueHb BOMPOCOB H MOPSAIO0K 0OpalieHui Mo HUM ykazaH B OOIIHUX YCIOBHUSIX

JIOTOBOPa MOTPEOUTEIIBCKOTO 3aiima.

4. Tpebosanua u pexomendayuu K codepycanuro Oopawienuil.
4.1. B cirygae ycraoro OOpalieHus 3asBUTENH COOOIIACT CIICTYIOIIIE CBSICHUS:

[0 ®amumnus, UM, 0TYECTBO (HU3NIECKOTO JHIa/PUpMEHHOE HAMMEHOBAaHHUE FOPUINIECKOTO
niia/HAMBUIyansHOTO TIpe AT PUHUMATETIS;

[1 H3noxeHue cyliecTBa TpeOOBAHUN U PAKTUIECKUX OOCTOSITENBCTB, HA KOTOPHIX OCHOBAHBI
TpeOOBaHUsI, a TAKXKE JIOKA3aTEIBLCTBA, TIOATBEPKIAIONINE STH 00CTOSITEIBCTRA,

[1 HammenoBanue oprana, noyokaocta, MO paborauka ObmecTsa, AeicTBus (0e3MeHCTBHE) KOTOPOTO
00XKaTYIOTCS;

[0 HWusie cBeaenust, kotopbie KitneHT cuntaeT HEOOXOIUMBIM COOOIIHUTE;

[0 KonrakrtHas nnpopmanus (I104TOBBIH/3IEKTPOHHBIN anpec 3asBUTENs, HOMEp TenedoHa).

4.2. B ciyuae nuceMeHHOro OOpalieHus 3asBUTENb COOOILAET CIIEAYIOIIUE CBECHHUS:
[]  ®amwumust, UMsl, 0TYECTBO (GU3NUECKOTO JTHIA/PUPMEHHOE HAUMEHOBAaHUE FOPHIUUECKOTO
mura/THIMBUyanbHOTO MTPEITPUHAMATEIIS;
[J  KonuTaktHas uadopmanus (IOYTOBBIN apec/anpec AMEeKTPOHHOM MOUTHl 3asiBUTEIIS, HOMEp Tenedona);
[1 H3noxeHue cyliecTBa TpeOOBAHUN U PAKTUIECKUX OOCTOSITENBCTB, HA KOTOPHIX OCHOBAHBI
TpeOOBaHUsI, a TAKXKE JIOKA3aTEIBCTBA, TIOATBEPIKAAIOIINE STH 00CTOSITEIHCTBA;



[1 HammenoBanue oprana, momxHoCcTH, DO pabotamka O6mecTBa, qeicTBus (6€31eiCTBIE) KOTOPOTO

00XKaTYIOTCS;

Komuu 1oKkyMeHTOB, TIOATBEPIKAAIONINX U3IOKEHHBIE B 00paleHNU 00CTOsTEIbCTRA;

[1 HWusle cBeenus, kotopble KitneHT cunTaeT He0OXOMUMBIM COOOIIHTS;

[0 Jlngynast noanuck 3assBUTENS WIH €T0 TIPeJCTaBUTENS (TIOAMUCH YITOITHOMOUEHHOTO MTPEICTABUTEIS
FOPUAMYECKOTO JTuIa), U nara O0parieHus;

[0 Cnoco0 HampapneHust oTBeTa KineHTy (Ha TOYTOBBIN afpec WK ICKTPOHHEIH aapec).

O

4.3. B cmyuae HampaBiieHus oOpamieHus oT mMeHu KnmeHTta ero mpencraButenieM Kommnanus BrpaBe HE
OTBEYaTh HA TAaKOE OOpalleHWe, eClIM HE TNPEACTABICH JOKYMEHT, IMOATBEPXIAMONIUN TMOTHOMOYMS Ha
OCYLIECTBICHUE IeHcTBUM OT uMeHu Kiunenra.

TakuMu 1OKyMeHTaMM SIBJISIIOTCH:

[ nmnst pU3MYECKUX JIMI: HOTApHAIbHO OpOpPMIIEHHAs TOBEPEHHOCTH, PEIICHHE Cyla O TMPU3HAHUH JIUIA
HeeeCcroCOOHBIM (OTPAHMYCHHBIM B JIECCIIOCOOHOCTH) ¥ HOTapHAaJbHO 3aBEpEHHAs] KOMUS PEIICHUS
OpraHa OICKA W TIONEYUTENILCTBA O HA3HAUCHUM JIMIA ONCKYHOM (TIOTCUUTENIeM); a TaKKe KOMHS
TIOBEPEHHOCTH, 3aBEPECHHAS B COOTBETCTBHH ¢ moyiokeHussMu 11.5.26 TOCT P7.0.97-2016.

[ ms FopUAMYeCKHX JIUIl: 0(OpMIICHHAs B COOTBETCTBUH € 3aKOHOJATEILCTBOM Poccuiickoit denepariuu
JIOBEPEHHOCTh, 3aBEpCHHAs TeUaThi0 TMojydareis (UHAHCOBOW yciayru (TpU YCJIOBUHM €€ HaTudus
COTJIaCHO YYPEIUTEIhHBIM JOKYMEHTAaM) W TIOANUCAHHAS PYKOBOAMTEICM IONydaTeliss (QMHAHCOBOM
yciyru. llo mpuumHE HEBO3MOXXHOCTH TPOBEPKH JTOKYMEHTA, ITONTBEPKIAIONIErO ITOJTHOMOYHS
MIpeNICTaBUTENs, OOpateHns npeacTaBureneii KimmeHToB, moganHble B 3JIEKTPOHHON (GopMe, a Takke
gepe3 Tenedon ropsucit mnann KoMmanny, He MPUHUMAIOTCS.

5. Paccmompenue oopawienuii.
5.1. O0miecTBo BrpaBe 0TKa3aTh B pACCMOTPSHHUU OOPAIIEHUSI IO CYIIECTBY B CIACIYIOIIUX CITydasX:

[] B ofOpameHnyd HE yKa3aHbl HMACHTUPHUIUpYOIME 3asfiBUTEIs NpPU3HAKKH (B OTHOLICHUH 3asBHUTEI,
SIBIISIONIETOCS (PU3UUCCKUM JIUIIOM, (DaMHUIIHS, UM, OTYECTBO (ITPH HATMYHHU), aAPEC IICKTPOHHON MOYTHI,
€CJI OTBET JIOJDKEH OBITh HAIIPABJICH B ()OPME AMEKTPOHHOTO TOKYMEHTA, HIJIH TIOYTOBBIH a/IpeC, €CIIU OTBET
JOJDKEH OBITh HANpPaBJCH B MMChMEHHOW (JOpME; B OTHOIICHHH 3asBUTENIS, SBIISIOMIETOCS FOPUANICCKAM
JIUIIOM, MTOJTHOE€ HAMMEHOBAHHE M MECTO HAXOXACHHUS FOPUIMUECKOTO JIUIA);

O

OTCYTCTBYCT INOAIUCH 3asIBUTEIIA;

OTCYTCTBYET MOITUCH YIIOTHOMOYSHHOTO MPECTABUTENS (B OTHONICHUH FOPUINICCKUX JIHII);

[] B oOpalIeHUM COJEp)Karcsi HEICH3ypHbIE JTHOO OCKOPOUTENBHBIC BBIPAXKCHUS, YIPO3bl HUMYIIECTBY
OO6mIecTBa, IMYITIECTBY, KU3HU U (WIH) 3M0pOBBI0 paboTHIKOB OOIIECTBa, a TAKKE WICHOB X CEMEH;

[] TEKCT MUCBbMEHHOTO OOpAIICHUs HE MOAACTCS TPOUTECHHIO.

O

5.2. B cnmyuwasx, ykazaHHbIX B 1.5.1. HacTosmux TpeOoBanuii, O0mecTBo coodmaeT 3assBUTENI0 B OTBETHOM
COOOIIEHUH O HEOCTAaTKaX 0OpaIIeHus, TOCTYKUBITUX OCHOBAHHUEM JJIsl OTKa3a B pACCMOTPEHHUH OOpaICHHUS,
IO CYIIECTBY.

5.3. B cay4ae BozHukHOBeHHs y O0IEecTBa COMHEHUI OTHOCHUTENILHO TIOJJIMHHOCTH TTOJITHCH Ha 00paIieHUH
3asgBUTENS WIM TIOTHOMOYHMM TmpenctaButens 3asBurtens, OOmMecTBO WHPOPMHUpYET 3asBUTENS O PUCKES
nonyueHusl nHGopManuu o KimeHTe HEyImOJHOMOYEHHBIM JIHUIIOM. Takoe WH(GOPMUPOBAHHUE MMPOU3BOAUTCS B
dhopme, BeIOparHOH OOIIECTBOM.

5.4. dopma oTBeTa Ha yCTHBIE OOpareHus onpenesercs OOIMECTBOM U TOBOIUTCS 10 CBEICHUS 3assBUTCIIA.
JT0 MOXeT OBITh TeNe(hOHHBII 3BOHOK, CMC-COOOIICHUE, ITMCEMEHHBIN OTBET.

5.5. @opma oTBeTa Ha NHCHMEHHBIC OOpalleHUs (BKIIFOYAs SJIEKTPOHHBIC) OMPEICISIETCS CIOCO00OM
MIOJIYYCHHSI TAKOTO oOpamieHus (TOYTOW WM IEKTPOHHO) 3a HCKIIIOUEHHEM OOpalleHHid, B KOTOPBIX
3asgBuTeneM omnpeneneHa ¢popMa oTBeTa (Ha MOYTOBBIN WM ANIEKTPOHHBIN afpec 3assBUTEIs).

5.6. OoOpamenue, B KOTOPOM OOXKalyeTcsl CyaeOHOe peIleHHe, BO3BpallaeTcsl JIUITy, HalpaBUBIIEMY
oOpailieHIe, ¢ yKa3aHHeM Ha CyAcOHBIN MOPSI0K 00)KaIOBaHUS TaHHOTO CYJICOHOTO PEIICHMSI.



5.8. Obpamenuss KmuentoB B OOmEcTBO, HMX KOMUHM, JOKYMEHTB 10 UX
PAcCMOTPEHHUIO, OTBETHl SBIAIOTCS KOH(HMICHIMAIBHBIMH, KpPOME CIIy4aeB MOIY4YeHHUS 3alpocoB OT
YIIOJTHOMOYEHHBIX TOCYIapCTBEHHBIX OPraHOB MECTHOTO CaMOYIIPABICHHS, CAMOPETYJIUPYEMOI OpraHU3aNnH,
KacaroIuXxcs moiyvareiisi PMHAHCOBOW yCIyTH U (WJIK) ero oOpaleHusl.

5.9. [Tucemennpie obOpareHus (BKIIOYAs 3JICKTPOHHBIE) W JTOKYMEHTHI IO WX
paccMoTpeHnto xpansrcs Oo6mectBoMm B TeueHue 1 (OmHOTro) roma ¢ maTel MX peructpainuu B «KypHame
perucTpanuu oOpalieHuD.

6. Cpoxu paccmompenus oopawienuil.

6.1. [Moctynueiiee obparienue B teueHue 1 (OmHoro) padodero IHS 3aHOCHUTCS B
JKypnan peructpanuu ooparieHui.
6.2. OO0rmmecTBO 0053aHO COCTaBUTH M HAINPAaBUTh OTBET Ha ITOCTYIHBIIECE K HEMY

oOpaiieHie B TeueHun 12 (aBeHaamaTH) padoYuX THEH OTBET HA MHUCHBMEHHOE OOpAIlCeHUE MPEA0CTaBIsSCTCS
(0o paHbIle, IPH HATWINH BO3MOXKHOCTH) C JaThl €r0 peructpanuu B JKypHaye perucTparui o0paieHui,
OIHAKO B JIIOOOM cilyyae HE MO3JHEEe, YeM CO CICAYIOLIETO AHS MOC]e UCTEUEHHs MPeAesIbHOr0 CpoKa IUis
peructpanmu obpameHus B XKypHalie peructpaiyu oOpamieHui.

6.3. [TonydyenHoe B ycTHOH (opme oOpaleHHe moiy4aress (UHAHCOBOW YCIYTH
OTHOCUTENBHO TEKYIIETo pa3Mepa 3aJ0JDKEHHOCTH, BOZHHMKILIEH M3 JOTOBOpa MHUKpO3aiMa, 3aKIIOUYEHHOTO C
OOmecTBOM, MOMIEKHUT paccMorpenuto OOIIeCTBOM B JeHb oOpaiieHus. Ilpu 3ToM Takoe oOpallleHHe He
¢duxcupyetcs B JKypHajie perucTpariy o0pameHui.

7.3axouumenbHble NO0NCCHUSA
7.1. O0mIecTBO BIpaBe M3MEHSTh U JIOTIOHATH HacTosue TpeboBaHus.
7.2.  JlewcTByromas pemakmus TpeOoBaHUN B IEHb €€ YTBEPKIACHUS pa3MeniaeTcs Ha caiire OOmiecTna
https://boostra.ru/.




